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Making sense of commonly
misunderstood subjects
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Collisions

What should I do
after a crash with
another road user?

Road defects

I

f you are involved in a collision with
another road user and suffer personal
injury or damage your bicycle, there are
some important points to remember.

CHECK FOR INJURIES
Don’t just get back on your bike and ride away.
You could be disorientated, concussed, or more
badly hurt than you realise. Check yourself and
others involved for injuries and, if able, move
out of the way of traffic. If anyone has suffered
severe injuries, call 999. Seek medical advice
even for minor injuries: visit your GP or local
A&E for advice and to evidence your injury.

ASSESS DAMAGE
If you can, take photos of the damage to your
bicycle and any other damaged items. Keep
hold of any damaged items so that they are
available for inspection. Keep a list of all
damaged items and out-of-pocket expenses as
these can form part of your claim.

IDENTIFY WHO CAUSED THE INCIDENT
Collect the names, addresses and insurance
details of anyone involved in the incident. If
relevant, make a note of the registration details
as well as the vehicle's colour or model. Avoid
admitting fault, verbally or otherwise. Try
to stay calm and avoid becoming angry or
aggressive. Don't leave the scene before the

Car-dooring isn't
an accident – it's
an offence

incident has been reported (if necessary) and
all relevant steps have been taken. If the police
attend, take details of the investigating officer
and the police reference number.

WITNESSES
Get names, addresses and phone numbers
of any witnesses to the incident as soon as
possible. Witnesses may be required to provide
evidence in any potential claim for damages,
especially where there are conflicting accounts.

PHOTOGRAPHS AND VIDEOS
Take note of the scene of the incident including
date, time, and weather conditions. If possible,
take photos of the vehicles in position. Try to
reference the location by road signs or other
fixed landmarks. If you have an on-bike camera
or the vehicles involved have dash cams, try to
get details so that the footage can be traced.

CONTACT THE CYCLING UK INCIDENT LINE
Call the Cycling UK Incident Line (cyclinguk.
org/incidentline) on 0330 107 1789 for assistance
in making a claim for your injuries or damage
to your bicycle.

It’s not just other road
users: potholes or
other road defects
can also cause
crashes. Hitting a
pothole on a badly
maintained road can
damage your bicycle
and possibly cause
you injury as a result.
In such a case, your
local council may
be liable to pay you
compensation. In
addition to the main
points (left), if you
are knocked off your
bicycle by a pothole
or other road defect,
take photos with
another item in shot
to help illustrate the
size of pothole or
defect (a tin of beans
or a water bottle,
perhaps). Accurate
measurements can
be extremely helpful
too. And don't forget
to log road defects at
fillthathole.org.uk

Key points to remember
Are you
insured?
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It's easy to overlook these in the heat of the moment.
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If anyone has
suffered serious
injuries, call 999

cycle

Assess your
bicycle for
damage
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Exchange details
with the other
party

Take contact
details of any
witnesses

Take photos

Contact the
Cycling UK
Incident Line

Cycling UK membership
gives you £10million thirdparty liability cover, plus
legal assistance. For more
types of insurance, visit
cyclinguk.org/
insurance

