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Cycling UK Guide to Engaging with Young People and Vulnerable Adults

Cycling UK has a great tradition of supporting new cyclists and of being the starting point for riders who have gone on to become world and Olympic cycling champions and lifelong cyclists. Cycling UK Member Groups and affiliated clubs provide a wide variety of rides that cater for almost any level of ability or type of rider. 

However, some groups are concerned by the prospect of having unaccompanied young people and vulnerable people on their rides and are worried about any potential liability for ride leaders and event organisers. Some inexperienced cycle users are equally daunted by the apparent distance and difficulty of rides, the bureaucracy involved and the perceived need for experience when riding with a group. 

Cycling UK supports the introduction of young people and riders of differing abilities to cycling activities, and strongly encourages groups to make provision for introducing new riders as part of their activities. Cycling UK also understands and values the role of volunteers in leading rides and organising events so these guidelines are aimed at supporting them to be confident and prepared to deal with any issues that may arise, without fear of liability, or being in breach of any rules or codes. 
We hope that people who are introduced to enjoyable cycling activities will become lifelong Cycling UK supporters.
Welcoming new riders

The most important aspects of encouraging different types of people to take part in cycling are: encouragement; a warm welcoming environment; and a common sense implementation of this guidance. In many cases, young people and vulnerable adults are full members of either Cycling UK or their local club or group and wish to participate fully in cycling activities - to not allow them on rides is a denial of the membership package they have subscribed to. 

Where the current programme of a Cycling UK local group does not provide for new cyclists, or the less committed rider, whether adults or young people, groups are encouraged to consider at least an occasional programme that includes them.

Children and young people – when and how can they ride with Cycling UK Groups
Cycling UK considers anyone 17 and under as a young person. Once a young person reaches 18, they are considered to be an adult.

Cycling UK’s Participation Policy states that young people under the age of 13 should be accompanied on rides by a parent or guardian, or a responsible adult acting in loco parentis.

Riders aged 13 and over can ride unaccompanied. 
In both cases, however, a Parental Consent form should be completed: one for each specific event or ride – note that one form that covers a series of regular rides of a similar nature is acceptable.
. 
As young and new riders get older and stronger they often want to participate in more demanding activities without their parents and this is something that Cycling UK believes can and should be encouraged.

Vulnerable adults – who are they?
This has a wide-ranging definition but could include the following types of rider: 
1. Anybody who has any kind of physical or mental disability eg visual or hearing impairment; mental health issues; and so on
2. People who may not be as fit as others in the by virtue of age, weight or fitness
3. Novice riders
4. Inexperienced riders

5. Anyone with a combination of the above

Duty of care

Volunteer ride leaders and event organisers should be registered with Cycling UK to be covered by our insurance. They have a duty of care to all riders and should try to minimise the potential for any incidents to occur. A formal risk assessment should be completed for one-off events that are registered with Cycling UK, but not for regular rides, which are covered by a generic Cycling UK risk assessment.
Welfare Officer

Formal Cycling UK Member Groups are obliged to have a designated Welfare Officer, who can play an important role in dealing with any issues that may arise and will be the person who is referred to for:

· Child protection issues, unless there is a separate child protection officer (see below);

· Any issues or concerns related to discrimination;

· Complaints;

· The general well-being of Group members.

The Welfare Officer should be approachable and available to listen to any queries on the above subjects. Their contact details should therefore be made available to all members. Any complaints or issues that cannot be resolved informally should be dealt with via Cycling UK’s Complaints Procedure and a Welfare Officer Report Form completed.
Child Protection Officer 

If your group wishes to run a regular programme of rides specifically aimed at children, Cycling UK recommends appointing somebody to the role of Child Protection Officer. Such a person should undertake a Disclosure and Barring Service (DBS) check if the activity involves coaching or training of children and have training in child protection issues.

The name and contact details of these Member Group officials must be clearly made available by the Member Group and known by members. 

How to engage with young people and vulnerable adults
If your group does not usually cater for this type of rider, Cycling UK suggests different ways of doing so: 
· Easy rides: consider putting on rides that are shorter, flatter and/or more traffic-free than your usual ones. Any young people will be looked after by their parents or guardians. Vulnerable adults may choose to ride alone, or with an accompanying carer or supporter and may be attracted by a slower pace than normal. Cycling UK suggests no more than 10 mph on average and about 10-25 miles distance.
· Regular group rides: as riders progress, they may well wish to ride further and longer than the ‘easy’ rides. The presence of young people and vulnerable adults on a ride, even if they are accompanied, means it is particularly important the group stays together and is aware of distances, weather and other concerns that may affect their welfare. No other special provision needs to be made as long as a parental consent form that makes this clear has been filled out. However, ride leaders may wish to consider the suitability of stops at pubs and so on where age or religious convictions may occasionally cause problems. 
· Rides specifically aimed at young people and/or vulnerable adults: you will need ride leaders able and willing to lead children and young people. They should also be aware of all the guidance in the supporting documents listed below, particularly the Disclosure and Barring Briefing Note.
· Consider starting with easy rides and moving progressively to putting on rides for specific types of rider.

Get engaged: a step-by-step guide
1. Highlight on your ride list the rides that might be suitable for less experienced or less capable riders; 

2. Have a group of leaders willing and competent to take out such people on rides; such leaders must be registered ride leaders and full Cycling UK members.
3. All new riders should complete a Guest Registration form, which should make clear the ride’s likely degree of difficulty.
4. Young people under 13 years of age must be accompanied. Make sure this is clear in your promotional material. A signed Parental Consent Form is still required.
5. Young people between 13 and 17 years inclusively can  ride unaccompanied as long as:

a) they have parental permission and a signed Parental Consent Form;

b) a parent does not need to be present at the start and one form may cover a regular series of rides; however, if there is a substantial change to the published programme, a new consent form may be required;
c) where a young person having reached the age of 16 can prove that they are no longer living with their parents or guardian and are living as an independent adult (this needs to be proven by the supply of evidence such as a rent book or utility bill with the person’s current address in their name or a National Students Union membership card) no consent form is needed;
d) the group is aware that they are riding;
e) it is clear to parents or guardians that there is no special provision for them over and above any normal duty of care to riders;
f) it is not good practice for the young person to be left alone with one cyclist;
g) it is also best practice to inform parents/guardians if the ride leader does not have a DBS check – this can be done through a parent’s signature on the Parental Consent form attached to the Guest Registration or Event Entry form. 
6. Parents or guardians must be aware:

a) of the demands of the cycling event and that they alone make the decision about the ability of their child to complete it;
b) that the child may cycle with other adults and/or with children, but that there is also a likelihood of the child cycling on their own (for example with treasure hunt events);
c) that while Cycling UK extends a welcome to cyclists of all ages and abilities, no special provision for children is provided;
d) arrangements to get to and from the start and finish of the event or ride are the sole responsibility of the parent or guardian;
e) that ride leaders and volunteers may not have undergone a DBS check.
All of the above can be highlighted on the Parental Consent Form, which must be signed before the ride/event.
Supporting documents
· Cycling UK Safeguarding Policy for Working with Young People and Vulnerable Adults
· Cycling UK Participation Policy for Children and Young People
· Cycling UK Disclosure and Barring Briefing Note
· Cycling UK Diversity Policy
· British Cycling’s Policy and Procedures for the Protection of Children and Vulnerable Adults Handbook and Guidelines 2003, endorsed by Cycling UK
· Cycling UK Guest registration form (includes parental consent)
· Cycling UK Sample signing on sheet (includes parental consent) 
· Cycling UK Welfare Officer Guidelines and Report form

© Cycling UK’s Guide to Engaging with Young People & Vulnerable Adults v.2  26 Sept 2016         Julie Rand    Page 4 of 4

[image: image1.jpg]