
Cycling UK Volunteer Support Role 

 

Title Volunteer Cycle Mechanic 

Location Various repair cafes in Southampton (se details below) 

Time commitment Mondays 7-9pm, and /or various Saturday mornings (see below) 

Reporting to Ruth Magennis, Cycling Development Officer ruth.magennis@cyclinguk.org 

and Angela Cotton repaircafe@transitionsouthampton.org 

 

About Cycling UK  

Cycling UK inspires and helps people to cycle and keep cycling. We believe that cycling is more than 

just transport; it makes you feel good, gives you a sense of freedom and creates a better 

environment for everyone. Our cycling clubs and groups organise regular cycling activity for their 

members and the wider community. In Southampton we work with Transition Southampton on 

several bike repair community projects, notably Bike2Basics and Southampton Bike Kitchen. This is 

part of My Journey Southampton’s Community Cycling Clubs programme. 

 

About Transition Southampton   
Transition Southampton works to build community resilience and community spirit, helps people 

move towards a low carbon lifestyle and adapt to the challenge of climate change. The group 

operates as a catalyst for change within the City of Southampton, through working with other 

groups, as well as running projects that promote low carbon and sustainable living. You can find 

more information here or at their Facebook page.  

 

Where and when will the volunteering take place? 
Bike2Basics provides bike checks and minor repairs at several community Repair Cafes. One 

Repair Café runs from Freemantle URC Church in Southampton on the first Saturday morning of the 

month, and the second one runs from St Deny’s Community Centre on the third Saturday on 

alternate months. Transition are also looking to establish bike repair projects in other parts of the 

city. Southampton Bike Kitchen takes place at the Hub Cycleworks in Shirley every Monday evening, 

7-9pm.  

 

Purpose  
We are looking for a Cycle Mechanics to support Bike2Basics and Southampton Bike Kitchen. The 

Cycle Mechanic will provide servicing and repair to bicycles brought in for checking by the public at 

open community events and repair events. Cycle Mechanics play a massive role in cycle safety and 

getting bikes out of the shed which means more people on their bikes and simply increases 

enjoyment of cycling.   

Being a Cycle Mechanic is enjoyable, rewarding and fun: you have the satisfaction of sharing your 

knowledge and skills with others, ensuring that members of the public can learn bike maintenance 

skills and that their bikes stay in a safe and working condition. 

 

Responsibilities  
• ensure that service records are kept up to date 

• carry out regular stock checks of equipment and parts/accessories. 

mailto:ruth.magennis@cyclinguk.org
mailto:repaircafe@transitionsouthampton.org
https://myjourneysouthampton.com/community-clubs
https://transitionsouthampton.org/
https://www.facebook.com/TransitionSouthampton/
https://southamptonbikekitchen.wordpress.com/


Cycling UK Volunteer Support Role 

 • Service and repair of bicycles to a high standard. 

• Keeping up to date records of service reports and bike 

check records 

• Providing advice and guidance to participants 

• Helping to create a friendly and inclusive atmosphere 

• Up to date risk assessments completed for the working environment  

• Being part of a volunteer team and attending occasional meetings 

• Good levels of customer care 

• Reporting any incidents or accidents to Transition Southampton 

• The workshop and associated tools/equipment will be utilised in the correct manner and for 

intended use only – following COSHH and RIDDOR guidelines 

 

Skills  
Ideally, you will have already, or be willing to work towards, the following: 

• Be willing to work towards a qualification 

• Prior knowledge of different bicycles and their associated components 

• Awareness and understanding of safe working practices  

• Friendly, welcoming and encouraging attitude 

• Sensitive to others’ needs i.e. condition and quality of bike 

• Able to work with a team of volunteers  

• Self-motivated  

• Reliable, well-organised and punctual 

 

Desirable skills 

• Up to date first aid qualification  

• Existing mechanical training or qualifications 

• Knowledge of relevant Cycling UK’s policies  

Benefits 

This position would provide useful and relevant experience for those wanting to work in both cycling 

and wider community development roles. Volunteer Cycle Mechanics can also expect: 

• Support from Transition Southampton and Cycling UK 

• The opportunity to access training and obtain maintenance qualifications if willing to show 

commitment. 

• The opportunity to meet new people and make lasting friendships 

• Skills development including practical, clerical, management and communication skills 

• Increasing your knowledge of different types of bikes 

• Satisfaction of increasing health and wellbeing of your local community through cycling. 

 

 

Safeguarding Children, Young People and Vulnerable Adults 
Our Safeguarding Code of Conduct sets out Cycling UK’s organisational commitment to 

safeguarding best practice. Click here to view a copy of our guidance 

 

https://www.cyclinguk.org/sites/default/files/document/2017/11/cycling_uk_safeguarding_policy_-_a_guide.pdf

