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 PLEASE NOTE: this role description is a template for which Cycling UK groups can adapt and make 

specific to their individual group and the specific role that will be completed. 

 

Role available Event Marshals with the following variations: 

• Help put of signage on the day before the event 

• Be positioned at the feed stations  

• Marshal at various crossing points across the route 

• Help with registration, start and finish the riders, and hand out medals  

Group Fleet Cycling – CUK Member Group 

Event Title Fleet Flyer Charity Cycle Rides – 13th May 2018 

Volunteering 

Time 

On Saturday 12th May: time to be agreed. 

On Sunday 13th May: arrive by 7:15am for briefing 

Location Hart Leisure Centre, Emerald Avenue, Fleet GU51 5EE 

The feed stations are located at Hannigton, Stockbridge and Avenue Garden 

Centre, Lasham – all in Hampshire 

Reporting to  Colin Waters (report on arrival at Leisure Centre) will welcome volunteers on 

arrival and give an initial briefing. colin@fleetcycling.org.uk 

 

Graham Ellicott, Event Director, will be in overall charge during the day and will 

re-allocate resources if necessary. Graham is responsible for timings and when 

volunteers need to be in position. gellicott@yahoo.com 

 

Fleet Flyer webpage - https://www.fleetcycling.org.uk/fleet_flyer/ 

 

About Cycling UK                       
Cycling UK inspires and helps people to cycle and keep cycling. We believe that cycling is more than 

just transport; it makes you feel good, gives you a sense of freedom and creates a better 

environment for everyone. We also know that cycling can play a major role to address the impact of 

social, economic and health inequalities across the United Kingdom. 

 

The fantastic support of our volunteers means that people can experience the joy of cycling with 

Cycling UK groups up and down the country, building their cycling confidence, improving their health 

and making friends. 

 

About Fleet Cycling and the Fleet Flyer Charity Cycle Rides   
Our cycling clubs and groups organise regular cycling activity for their members and the wider 

community. Fleet Cycling is a friendly cycling club offering cycle rides for all ages and abilities.  Once 

a year they arrange the Fleet Flyer Charity Cycle Ride, which is a sportive type event with rides of 

rides of 22 miles, 54 miles and 87 miles. The hands on support by event marshals is a massive 

contribution to the success of the event and makes a great day out for a volunteer.  

 

Purpose 

The purpose of an event marshal is to help with the smooth running of the event and ensure an 

enjoyable and supported event for the participating cyclists and spectators. 
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Responsibilities include:  
• Make yourself familiar with your position, the venue and the facilities 

• Inspire, cheer and motivate the participants    

• Ensure spectators do not enter rider only areas 

• Report any incidents to your team leader  

• Be prepared to answer questions from spectators 

• Remain calm and polite at all times 

• Help to create a friendly and inclusive atmosphere 

• Be prepared to volunteer outside in varying weather conditions 

 

 

Skills 

No experience is needed but the following would help: 

• Able to guide people and provide support 

• Able to assess situations for potential problems or issues 

• Friendly, welcoming and encouraging attitude 

• Able to work with a team of volunteers 

• An interest in the benefits of cycling 

 

 

Benefits 
Your support will help the effective running of Fleet Cycling to promote cycling to the local 

community. You will also have the benefit of:    

• The opportunity to gain work experience, develop existing skills or learn new skills 

• Gain experience of how a large event works 

• The opportunity to meet new people and make lasting friendships 

• If weather permits there will be an end of event BBQ 

 

 

Training and Support 
• Feed Station volunteers will be given detailed times of the opening and closing of each feed 

station  

• Marshals will be advised of their marshal point before the event if possible– these positions 

may be, circa, 40 miles from the start. We will be flexible if someone’s home is close to a 

remote point they will be briefed by phone/email on the Friday or Saturday before the event 

and sent details of their location as well as a copy of our crossing point risk assessment for 

each marshal location with our risk score for their station. 

 

 

Safeguarding Children, Young People and Vulnerable Adults 
Our Safeguarding Code of Conduct sets out Cycling UK’s organisational commitment to 

safeguarding best practice. Click here to view a copy of our guidance. 

 

https://www.cyclinguk.org/sites/default/files/document/2017/11/cycling_uk_safeguarding_policy_-_a_guide.pdf

