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Frequently Asked Questions
Can I have a replacement certificate?

There are several circumstances where you may need a replacement certificate.  We are able to supply these for certain situations, but not for all.  
CTC as a responsible educational organisation has a duty to ensure that you remain competent at your role where replacement certificates are issued, as these will state the date of issue on them.  For CTC to retain their widely acknowledge inherent value there is a requirement for us to verify validity on an ongoing basis before certificates can be issued. 
CTC incurs costs of verification and administration in the process of issuing replacement certificates.  CTC remains a non-profit making charity, and the costs outlined reflect the actual costs incurred in maintaining CTC’s standards only.

We have detailed records of every person who has attended a CTC course, and will be able to identify which course you attended and when, as well as whether a certificate was issued or not.

To clarify:
I have lost my certificate – can I have a replacement?

We can issue a replacement certificate for you at a standard cost to cover printing, postage and packing, where you have undertaken your course with CTC within the last 12 months.
Cost: £10

I did my course more than 12 months ago - can I have a replacement certificate?

We can issue you with a replacement certificate where you undertook your course between 12 months and 36 months ago.  You will need to demonstrate that you have remained up to date with current practice by sending us:

· A copy of course certificates for those courses attended at a minimum rate of 1 course per year in relevant courses to prove Continued Professional Development

· A logbook of events, sessions or rides led at a minimum of average 1 event per month, with no period longer than 6 months within each 12 month period without such events occurring.  Where exceptional circumstances prevented this (e.g. medical conditions) then a doctor’s note will be required to cover this period.
Cost: £50

I did my course more than 3 years ago and have lost my certificate – can you send a replacement?

We can issue a replacement certificate in this case.  We will require the same evidence of your qualification currency as outlined above for the whole period since your course date. 

Cost £100 
I did my Leader course more than 3 years ago and never received a certificate – can you send me one?
Most likely in this circumstance, you didn’t send in a copy of your current first aid certificate.  This was a requirement of the qualification at the time, which was made clear during your course, on your review form at the end of your course, and in the subsequent communication we sent to you.

We were unable to issue your certificate, even where all the other areas of the qualification requirement were fulfilled.  

Following your course, you will have received a letter and online communication from us requesting a copy of your First Aid Certificate, and a grace period of 18 months for us to receive this.  Where we have no record of receiving your First Aid certificate within this period, we will not be able to issue you with a Leader certificate.
In order to become qualified, you will need to progress through the CTC qualification scheme via either the Trail Leader Award or the Fast Tracker (you fulfill the pre-requisites for this course as you have previously attended an appropriate course).
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